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INTERVIEW

H.E. LEO D’AES, BELGIAN AMBASSADOR TO SERBIA

Leaving
The Door Open
Western Balkan countries which
genuinely want to belong to
the EU, and share and defend
its basic values and political
objectives, are being offered
ample opportunities for
implementing such a policy.
The statement by the German
Foreign Minister, Sigmar Gabriel
on a “Berlin process reloaded”
is only the latest example of
the willingness of the EU and
member states to continue
extending a helping hand to
those committed to the EU
project – Leo D’Aes

T

he Belgian Ambassador to Serbia, H.E. Leo D’Aes, insists that
the challenges confronting the
European Union, at the internal
and the global levels, have not brought
an end to the idea of expansion to the
countries of the Western Balkans. Testifying to this, he says in this interview
for CorD Magazine, are not only the recent announcements of the highest European officials, but also the concrete
financial support of €100 million that
Serbia received in early June from the
EU pre-accession funds. Ambassador
D’Aes advises that Serbia continue with
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reforms, particularly in the area of the
rule of law and establishing a business
climate that would guarantee predictability and stability of investments for
potential investor companies.
• Your Excellency, you recently told
students of the Faculty of Political
Sciences in Belgrade that Serbia can
become an EU member when it fulfils
all conditions in the process. However,
one gets the impression that EU enlargement is becoming ever less important on the European agenda due to
the internal situation within the Union.
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On what basis do you claim that the
Balkans is an EU priority?
- I will answer this question by recalling
a clear statement made by the European Council on 9th March: “In light of the
internal and external challenges that
the region is facing, the European Council discussed the fragile situation in the
Western Balkans, which it will keep under review. It stresses the importance
of continuing on the reform path, good
neighbourly relations and inclusive
regional cooperation initiatives. It reaffirmed its unequivocal support for the
European perspective of the Western

RELATIONS

DIVORCE

CERTAINTY

Our bilateral relations are coloured by the accession
process, in which we are committed to progress.
It’s a partnership with shared responsibilities
geared towards the future, so I cherish it and try to
contribute to it

The EU and Britain are faced
with the unpleasant task of
divorcing. Let us deal with this
in a way that respects both
sides’ interests

Any businessperson rightly
demands legal certainty at
all levels (state, local) and
in all fields (technical, taxes,
permits etc.)

Balkans. Welcoming the progress made
by the countries of the region, the European Council stresses that the EU
remains committed and engaged at all
levels to support them in conducting
EU-orientated reforms and projects”.
This statement followed a visit, the
week before, of HR Mogherini to the
region, and was followed by the participation, one week later, of Commissioner
Hahn in the WB6 meeting in Sarajevo.
And, as you know, another high-level
meeting of the WB6 was called by HR
Mogherini on 24th May. Commissioner
Hahn was here again on 8th June to
participate in the EU-Western Balkans
Investment Climate Forum. These are
just the most recent examples of the
continued, sustained and active interest
of the EU in the Balkans.
• At the recent celebration of the 60th
anniversary of the founding of the EU
there was almost no mention of enlargement, while the “white paper” of
Jean-Claude Juncker on the future of
the Union until 2025 does not mention
expansion at all, but rather only five
EU consolidation scenarios. What kind
of message does that send to candidate countries?
- Western Balkan countries that
genuinely want to belong in the EU, and
which share and defend its basic values
and political objectives, are being offered ample opportunities to implement
such a policy. The statement by German
Foreign Minister Sigmar Gabriel on 31st
May, on a “Berlin process reloaded”, is
only the latest (and strongest) example
of the willingness of the EU and/or
member states to continue extending
a helping hand to those committed to
the EU project. Making an attractive
economic area of the WB6 is a concrete
project and, in my opinion, sends a very

positive message to the region. It implies, of course, mutual responsibilities.
Other opportunities for substantial and

Western Balkan countries
that genuinely want to
belong in the EU, and
which share and defend its
basic values and political
objectives, are being
offered ample opportunities
to implement such a policy
lasting reforms in all sectors related
to the EU acquis abound, with substantial EU help available. For instance: as
recently as 7th June, Serbian European
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Affairs Minister Joksimović signed an
agreement in Brussels, together with
Commissioner Hahn, on a package
worth nearly €100 million to boost Serbia’s economic competitiveness, infrastructure and judicial system.
• Belgian Finance Minister Johan Van
Overtveldt said that the EU as we know
was destroyed by Brexit. He considered
it would now be best to reorganise the
Union in such a way that member countries form a strong alliance around key
issues – security, migration and trade –
rather than dealing with “trivia policies”
that increase discontent among citizens
across the continent. Is that “Europe in
multiple circles”, and how would decisions on enlargement be made in such
an alliance?
- The position of the Benelux countries
is clear: the EU needs to focus increasingly on its core priorities, doing what
member states alone cannot deliver
to their citizens. Moreover, different
paths of integration and enhanced cooperation could provide for effective
responses to challenges that affect
member states in different ways. That
means, simply, that in our view the EU
must continue moving forward, effectively responding to global challenges
(i.e. the broad field of security), preferably in unison, or else in a core group, on
specific issues, if need be. Evaluating
and deciding the readiness of candidates to join such a dynamic EU will, of
course, require broad consensus.
• Speaking about Brexit, Belgium
seems to favour reaching an agreement with the UK as soon as possible
and not prolonging negotiations. Given
that some are of the opinion that the
EU should not make concessions in
negotiations, because that would send
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a bad signal to other states, which
option do you think will prevail?
- The EU and Britain are faced with
the unpleasant task of divorcing.
Let us deal with this in a way that
respects both sides’ interests:
those of Britain wishing to cancel
its obligations of membership,
those of the EU wishing to keep
intact the rights and obligations
of the EU member states which
signed up to the Treaties. In other
words, it is quite clear that abandoning obligations of membership
implies losing the advantages of
that membership.

forts to gradually approach the
grand EU acquis. As a founding
member, we are not only in favour
of the principle of strict and fair
conditionality, we are always open
to discuss with the accession team
the best ways to make progress, in
any field, in any chapter. There are
many informal consultations like
that in Brussels, at all levels, with
Serbian representatives to the EU,
and in which we (like all member
states) aim to increase understanding and facilitate progress
for those working hard to join us.
And, of course, as a contributing
member state, we help “in practical
terms”, i.e. financially, through everything the EU does here in terms
of pre-accession assistance.

• Belgian media are reporting
increases in the number of Brits
seeking Belgian citizenship, especially among those who live in
Belgium for work reasons. How
will the government deal with such
requests?
- Any British citizen applying for
Belgian citizenship will need to
comply with the current legislation
on Belgian nationality.
• When it comes to Serbia, you recently advised Serbian government not to
wait for the EU to become ready for
enlargement, but rather to continue
with reforms. Do you believe this process can be just as effective without
clear prospects of joining the EU?
- Yes and no. Yes, because a number of
reforms are necessary as such, with or
without joining the EU. No, because joining the EU is a privilege to which one can
rightly and proudly look forward, as a
healthy motivation. So, it’s a combination of what needs to be done anyway,
with an inspiring commitment to become
the member of a political project that
has successfully entered its 61st year.
• In which areas do you consider reforms as being the most needed?
- The areas are quite well known: macroeconomic stability and fiscal consolidation, attainable and attractive incen-
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The position of the Benelux
countries is clear: the EU
needs to focus increasingly
on its core priorities, doing
what member states alone
cannot deliver to their
citizens
tives for SMEs to invest, the rule of law
in the broad sense, the many practical
steps to take to open up the WB6-area
and making it a true regional market at
the micro-level.
• Belgium has repeated several times
that Serbia can count on its help and
support in the process of membership
negotiations. What does that help look
like in practical terms?
- We very closely monitor Serbia’s ef-
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• How would you evaluate bilateral
relations between Belgium and
Serbia?
- Our bilateral relations are coloured by the accession process,
in which we are committed to
progress. It’s a partnership with
shared responsibilities geared towards the future, so I cherish it and try
to contribute to it. In the meantime, we
cooperate actively and substantially,
for instance in the wide area of justice
and police investigations and in the
ever-ongoing fight against organised
crime. As you know, our economic relations are modest, but with Serbia’s efforts aimed at improving the business
climate come an enhanced interest
from Belgian companies.
• The interior ministers of Belgium and
Serbia signed an agreement on police
cooperation a few months ago, aimed
at ensuring more efficient cooperation
in the fight against terrorism and organised crime. How is that agreement
implemented?
- The recently signed police cooperation
agreement is especially important in
the rapid exchange of information on all
matters related to organised crime. It

contributes to making daily operational
relations, which, as you know, are quite
intense, even smoother.
• On the same occasion, Belgian Interior Minister Jan Jambon stated
that around 200 Belgian nationals are
active on the battlefields of Iraq and
Syria. At the same time, other data
suggest that several hundred Belgian
citizens have contacts with radical
groups, some of which are responsible
for terrorist attacks in Belgium and
throughout Europe. How is the government dealing with this problem?
- The CT (counter terrorism) activities are of
course very much part of the wide network
of cooperation within the EU, and between
the EU and its Balkan partners. Key fora like
the EU-Western Balkans Ministerial meetings on Justice and Home Affairs, or the
Western Balkan Counter-Terrorism Initiative (WBCTI) help us and other EU Member

states to manage, to the extent possible,
the threat. No state can do it alone. With
every day passing the practical cooperation

We very closely monitor
Serbia’s efforts to
gradually approach the
grand EU acquis. As a
founding member, we are
not only in favour of the
principle of strict and fair
conditionality, we are
always open to discuss with
the accession team the best
ways to make progress, in
any field, in any chapter
with our many partners in this very demanding task of CT is increasing.

• To what extent is Serbia interesting
for Belgian investors today and where
do you see possible obstacles to their
greater engagement
in Serbia?
- With fiscal consolidation taking root,
and with initiatives for promoting SMEs
increasing and being sustained, there
is gradually increasing interest in establishing partnerships here in Serbia,
either as a production unit for export
or for grasping opportunities of the
local market. Hesitations spring from
the real or perceived lack of a level
playing field, making the investment
riskier than it could be elsewhere. Any
businessperson rightly demands legal
certainty at all levels (state, local) and in
all fields (technical, taxes, permits etc.).
To the extent that this kind of certainty
and confidence increase, Serbia’s vast
economic potential will equally attract
more Belgian interest. ■

About company
Blockx doo is a company from Serbia, who
in 2002 founded the Belgian company Louis
Blockx NV from Arendonk. We continue 95
year-old tradition of our Founder in the production of containers, polypropylene fabrics
and PP-Big bags.

track the movement of material in order to
respect the principle of traceability.

We belong to the largest European manufacturers of these products.

We started manufacturing with used machines.
Starting 2006 we completely replaced extruders
and weaving machines with the latest generation of the same, so now we have electronically
controlled production process with a laboratory
that monitors the entire production process.

The whole production process is complete and
takes place in one location so you can easily

Our imperatives are quality, reliability, respected deadlines, satisfied customers,
but
XX

do not forget our employees from which we
require continuous improvement and dedication to the job and in return provide a steady
and interesting work with the possibility of
constant improvement, taking care of their
health and safety.
-processing PP granules and production of PP
tapes, fabrics and loops of different dimensions,
-Production Big bags of FIBC (Flexible Intermediate Bulk Containers) and Container liner
bags of all
types and for all purposes.
XX
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INTERVIEW

MARIJANA MILOŠEVIĆ TUFEGDŽIĆ, ECONOMIC COUNSELLOR AT THE BELGIAN EMBASSY

A Satisfied
Investor Is
The Best
Ambassador
Serbia has taken courageous steps to tackle different economic
challenges, like reducing the deficit and boosting investment.
Progress on EU accession also undoubtedly offers foreign companies
reassurances that the business environment will be even more
predictable, and increases interest among foreign partners. This is
even more important for businesspeople than statistics and figures

B

ilateral relations between Belgium
and Serbia are good and friendly,
especially when it comes to cooperation between armies, police and
prosecution services. Businesspeople from
the two countries have met several times in
recent years, including twice this year, with
two more meetings planned by the end of
the year. However, the total trade exchange
could be much better. Economic cooperation
between Belgium and Serbia is very good and is
gradually expanding every year, says Marijana
Milošević Tufegdžić, Economic Counsellor at
the Belgian Embassy.
• Where do you see room for the improvement
of this cooperation?
- There are around 50 Belgian companies
currently active in Serbia, represented
in various sectors. Overall foreign trade
between the two countries is increasing steadily every year, making Serbia
more attractive as a partner for Belgian
entrepreneurs. Of course, there is always
room for improvement. Belgium is at the
leading edge of a whole series of sectors.
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Some of the most important sectors of the
Belgian economy include biotechnology,
the environment, the automotive sector,

Belgian companies
operating in Serbia
are generally satisfied
with their activities and
investments. Some of
them are even very active
in promoting Serbia as
an interesting business
development destination
pharmaceuticals, the agri-food sector, ICT,
transport and logistics etc. With its relatively small domestic market, Belgium has
developed an open, internationally-orientated economy heavily dependent on foreign
trade. Our office in Serbia represents the
three Belgian regional agencies specialised
in foreign trade - Brussels Invest & Export
(http://invest-export.brussels), Wallonia
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Foreign Trade and Investment Agency (www.
awex.be) and Flanders Investment and
Trade (www.flandersinvetsmentnadtrade.
com). We are supporting Belgian companies
on a daily basis by providing them with a variety of information regarding the Serbian
market - general information (statistics,
information on sectors and industries
etc.), information on the potential of local
markets. Our goal is to raise the attention
of Belgian businesspeople regarding the
Serbian market’s advantages.
• The bilateral trade exchange in 2016 totalled €564 million, with the balance favouring the Belgian side. Apart from raspberries
and cars, what else can Serbia offer the
demanding Belgian market?
- It is true that the raspberries, or Serbia’s
“red gold”, are one of the most exported
products from Serbia to Belgium. Nevertheless, Serbia has great potential in
various other areas - sectors like metal
processing, industrial machinery, agri-food,
energy, the environment and ICT offer
numerous opportunities for various types

of cooperation between the two countries,
as well as possibilities for transfers of
knowhow and technology.
• More than 50 companies with Belgian capital
currently operate in various sectors in Serbia.
How satisfied are they with conditions for
doing business; and to what extent do their
objections differ from those of the majority
of foreign investors?
- In general, the difficulties and challenges
faced by the Belgian business community
present in Serbia don’t differ
from the problems of the
majority of foreign investors.
Belgian companies are generally satisfied with their activities and investments in Serbia;
some are even very active in
promoting Serbia as an interesting business development
destination among other Belgian companies. During recent
years the legislative framework has noticeably improved
with regard to the general
economic environment. Serbia
has taken courageous steps to
tackle different economic challenges, like reducing the deficit
and boosting investment. Also,
progress on EU accession undoubtedly
offers foreign companies reassurances
that the business environment will be even
more predictable, and increases interest
among foreign partners. This is even more
important for businesspeople than statistics and figures. However, there are Belgian
companies that have experienced some
problems and unpleasant surprises with the
regulatory framework when dealing with
bureaucratic administration and red tape.
• Are there any Belgian investors current interested in investing in Serbia (and in which
areas) or are they still most interested in selling finished products (such as machinery and
industrial equipment, chemicals and textile
products)?
- So far Belgian companies expressed
their interest in the Serbian market in
terms of investments in various industrial
sectors - agriculture, the food industry,

ICT, metal processing, renewable
energy, real-estate. Of course, positive
experiences gained by investors who
are already active in the country help to
attract others, as a satisfied investor is
a country’s best ambassador. It is important to work constantly on the Serbian
marketplace’s positive image. At the
moment, the real estate sector and various outsourcing possibilities in different
industries remain in the main focus of
potential Belgian investors.

Food and motor vehicles
are currently the most
exported products from
Serbia to Belgium. In 2016,
Serbia was Belgium’s 70th
supplier, so there is certainly
potential for growth
• Belgium is a highly developed industrial country that imports raw materials and semi-finished
products, and then exports finished products.
With this in mind, are there any finished products
from Serbia that have a chance of appearing
on the Belgian market?
- The Belgian market is indeed very demanding. As already mentioned, food and motor
vehicles are currently the most exported
products from Serbia to Belgium. In 2016,
Serbia was Belgium’s 70th supplier, so there
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is certainly potential for growth. The fact
that the Serbian Chamber of Commerce has
an office in Belgium is of great importance
for reinforcing economic cooperation and
supporting Serbian companies in their appearance on the Belgian market.
• In cooperation with Belgian producers, and
with the use of their technologies, Serbian
companies could emerge on markets with which
Serbia has a privileged status. Do you see an
opportunity to improve trade exchange figures
in this segment?
- Serbia’s Free Trade
Agreements are one of the
advantages of the Serbian
marketplace. They cover
various markets and could
also offer interesting business opportunities.
• Businesspeople from the two
countries have met several
times in recent years, including twice this year; with two
more meetings expected by
the end of the year. Do you
have any feedback on how
many of these meetings result
in contracts signed or cooperation expanded?
- Every year there are various events
organised in order to bring the business
communities of the two countries closer
together. The three regional agencies that
we represent annually organise contact
days and seminars in order to promote
Serbia as an attractive business destination. This allows us to directly meet with
Belgian entrepreneurs interested in doing
business in Serbia and provide them
with regular and timely information on
opportunities, potential local partners,
local legislation, tenders and fairs. Furthermore, our office regularly organises
visits of Belgian business delegations to
Serbia, with one delegation expected to
visit Serbia in the first half of 2018. During these visits, through B2B meetings,
we bring together potential business
partners from the two countries. We are
pleased that these business encounters
often result in signed contracts. ▪

XX
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INTERVIEW

HUGO VAN VEGHEL, CHAIRMAN OF THE BELGIAN-SERBIAN BUSINESS ASSOCIATION

Creating
New Prospects
For Cooperation
The Belgian-Serbian Business Association (BSBA) continues to
support prospective investors and promote the country for business
cooperation. Regular events organised by the BSBA provide our
members with a platform for interacting and offer a variety of
opportunities for networking, establishing new business contacts
and new business opportunities

O

ur mission is to connect and point
out opportunities for all who do business in Serbia and in/with Belgium.
Members also help to promote each
other’s business. Networking happens at our
friendly, meetings and events, both formal
and informal. We see growing interest in the
country’s business environment every year.

• The Belgian-Serbian Business Association
(BSBA) was established precisely seven years
ago. How much has the business climate in
Serbia changed during that time?
- People in the street are certainly not as
excited as I am, but I would simply say close
your eyes and imagine the picture of that
environment seven years ago and when you
have it open your eyes again. Look around and
you have to admit that a lot has changed for
the better. We see more international brands
operating in the country, between Belgrade
and Novi Sad you can see along the highway
new construction preparing for improved
logistics. I see in that a good indicator for the
results of change so far and confidence in
further improvements in the future.
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• One of the biggest investments in Serbia
actually came from Belgium when Delhaize
bought Maxi for €932 million. How much did
this acquisition impact on Belgian investors;
did it increase their interest in Serbia?

Supporting SMEs is a
cornerstone of the EU’s
drive for growth and
jobs. Since 99% of all
EU companies are SMEs,
accounting for 67% of jobs,
it’s clear that what is good
for small businesses is good
for Europe’s economy
- Companies like Delhaize, now Ahold
Delhaize, act like ambassadors for business
explorers. We hear that indeed when prospective Belgian investors visit Serbia. The
Belgian direct impact in their staffing is now
minimised, with its management now mainly
composed of domestic staff. But there is
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not only Delhaize. Our METECH company in
Smederevo has strong leadership under Mr
Rutten, who doesn’t hesitate to invite business relations to visit Serbia, and BLOCKX
in Backi Petrovac is not shy about promoting
their investment in the country. During a visit
of 17 Belgian real estate professionals last
month, the presence of BESIX was seen as an
important indicator for positive change.
• Do Serbian companies sufficiently take advantage of the retail chain provided by Delhaize,
and what is lacking in order for Serbian products to be more present on the shelves of this
international retail chain?
- Local companies were struggling, mainly
with financial capacity, to reach agreement
with retailers like Delhaize. It is up to the producers themselves to seek and use the right
financial support instruments. It is noticeable
that banks which employ more friendly SME
practises take into account a larger number of
qualitative factors and their final lending decisions rely more heavily on the assessments
of the owner’s potential, vision, approach to
business, experience, reputation etc. We are

convinced that banks will in general adapt to a
more SME-friendly stance. You can see from
marketing campaigns that Delhaize (Maxi) is
strongly promoting domestic products. I am
sure that it was not easy for domestic producers, certainly at the beginning, to comply
with the standards imposed by the retailer.
I remember specifically that former
Delta suppliers needed time to build
up a new relationship of trust with
Delhaize.
• You said on one occasion that supporting the development of SMEs was one
of the BSBA’s goals. How developed is
this sector in Serbia; can you compare
it with the SME scene in Belgium?
- Supporting SMEs is a cornerstone
of the EU’s drive for growth and jobs.
Since 99% of all EU companies are
SMEs, accounting for 67% of jobs, it’s
clear that what is good for small businesses is good for Europe’s economy.
In Belgium the forecast is that in 2017 SMEs
will experience 4.2% growth in employment
and 8.4% value added. For some time there
has also been a trend to shift to micro enterprises (less employment per unit).
Serbian Economy Minister Goran
Knežević said at a COSME event last May
that Serbia and Europe draw their biggest
potential and strength from small and
medium-sized enterprises, which make up
98% of companies in Serbia and contribute
with more than 50% of GDP. Compared to
official figures from 2013, it means a slight
fall back in the SME component, hence in its
contribution to GDP. This trend should be
stabilised and all efforts to promote SMEs
as business entities, as well as support to
enhance their efficiency. Fighting the grey
economy should be a primary concern.

• When it comes to the comparative advantages
of Serbia over other countries where investors can place their money, the “high-quality
workforce” comes to the fore. Is this reason
enough to attract new investors?
- In the conclusion of the last EU Western Balkans Investment Climate Forum it is stated

The competition abroad is
also very hard and unless
you are seeking to work far
below normal wages it will
not be easy to get work
“Young people face particular difficulties in
labour market access, fuelling their exodus
and thus leading to the brain drain.” I believe
that this is not completely correct. Access
is difficult for too many, but mainly because
they do not have the skills required by investors. The government is aware of that and
started with support from Austria, Germany
and Switzerland to introduce dual education
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in order to integrate the needs of economic
actors into the skills development of young
people. Also smaller initiatives like the ADA
financed SEED framework is developing
LPE (Local Partnership for Employment), in
cooperation with a Belgian consulting house
in Serbia, which seeks cooperation between
the public, private and civil sectors
in improving the employment
climate at the local level. Related
to the exodus, I can say that more
students in higher education see
and use the opportunities for
studying and gaining experience
abroad. The best thing is that more
of these students are realising
that the best place to promote
their knowledge and new skills is
Serbia. Believe me, the competition abroad is also very hard, and
unless you are seeking to work far
below normal wages it will not be
easy to get work. Most important
to your question, however, is that investors
see in the available workforce willingness
to work, and that is certainly present and
noticed in Serbia.
• What are your plans for the period ahead;
what will the BSBA deal with?
- Apart from our regular activities at the BSBA
and the promotion of the SME sector, we will
continue to be actively involved in the Mixed
Chambers Council of the Serbian Chamber of
Commerce & Industry. In the current year we
will have another series of working lunches
for our members on current topics by relevant
authorities on the chosen subject. One of
these topics being planned is the reform in
administrations, more specifically the issues
of inspections and the mitigation of effects of
the grey component of the economy. ▪

XX
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ABOUT BELGIUM

Crossroad Of
Different Cultures
Located in the heart of Western Europe, Belgium enjoys a key position in the European and international
economy. As one of the six founding states of the European Union and home to many international
organisations, Belgium has always been a prosperous marketplace, in business with countries from all
over the world. Even though Belgium has a fairly recent history (founded in 1830), its colourful past and
location at the crossroads of different cultures has shaped the cosmopolitan character it has today

Brussels The Capital Of Europe
Brussels hosts the headquarters of the main EU institutions, and that has more
to do with a lack of agreement than any political statement. When French Foreign
Minister Robert Schuman made his declaration on 9 May 1950, he called for Europe
to jointly control their coal and steel industries. Belgium, France, Germany, Luxemburg, Italy and the Netherlands agreed and signed the Treaty of Paris in 1951 that
created the European Coal and Steel Community. A few years later, in March 1957,
the Treaty of Rome created the European Economic Community and the European
Community for Atomic Energy.
It was time for the new institutions to start operating; however, no consensus could
be reached about which country should host the offices. An emergency meeting in
1958 in Paris concluded that the institutions would be chaired in turn by the ministers
of each of the six Member States. Based on alphabetical order, Belgium went first.
It is due to the continuing inability of the Member States to decide which city should
host the EU institutions that Belgium has become the permanent capital of the EU.

Education
vocational secondary education schools, and
art secondary education institutions. Over
and above these, students with disabilities
can follow special syllabi.
Vocational Education
In Flemish-speaking Belgium, ongoing
vocational education and training provides
a good spread of opportunities for further
and second-chance adult education. Policy
is dynamic, and the system is accordingly
under continuous reform.
Tertiary Education
Belgium EducationAnybody with a qualifying secondary school diploma may enroll at
any one of several universities, although additional entrance examinations are generally
required by faculties of civil engineering,
architecture, medical and dental sciences,
nautical sciences and fine arts.

There are 3 different kinds of schools in
Belgium, namely community schools, subsidized public schools, and subsidized free
schools which are normally affiliated to the
Catholic Church. Private home education is
permissible too, and these numbers are rising
slowly. Education is compulsory between age
6 and age 18. Following an almost universal
period of voluntary pre-school, children enter
primary school for a period of 6 years. There
a curriculum based on reading, writing and
basic mathematics encourages interest in
a broader range of subjects too.
Secondary schooling unfolds through 3
phases. The 1st one creates a solid general
basis, while the 2nd and 3rd ones increase in
specificity. Overlaid across these are 4 different genres of schools, namely general secondary schools, technical secondary schools,
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Languages in Belgium
As one of the smaller countries in Europe, many visitors to Belgium are surprised
to learn it has not one but three official languages: Dutch, French and German.
This is not just because variety is the spice of life - the country’s linguistic diversity
stems from a series of related political and cultural conflicts that started many
hundreds of years ago. It’s important to be aware of the sensitivities that surround
language and how it changes depending on which part of the country you’re in.
Belgium is divided into two distinct regions - Flanders to the north (where Brussels
is located) and Wallonia in the south. The Flemish speak Dutch, but do not consider
themselves Dutch, and the Walloons speak French, but do not consider themselves
French. There is also a small region of German-speaking Belgians on the German border.
The primary language in Belgium is Dutch, spoken by nearly 60% of the population.
It’s almost identical to that spoken across the border in the Netherlands but some
differences in dialect have seen it colloquially called “Flemish”.
French is the second most popular language in Belgium, spoken by just over 30%
of the population. Many Flemish people can also speak French as a second language.
Like the Dutch spoken in Flanders, Belgian French is mostly similar to that spoken
in France but there are some small differences in vocabulary and pronunciation.
As a result of this split, many road signs and other notices around Belgium are
written in both French and Dutch. German, while one of the three official languages,
is much less prevalent and only spoken by less than 1% of the population.
In Brussels, the main language spoken is French but like many capital cities these
days is multilingual, perhaps even more so given it is the home of the EU and the
high number of foreign officials and diplomats who live there. All public services
and information are in both French and Dutch.

Côte d’Or
Chocolate is one of the biggest industries in the world, and as it happens, some
of the most famous chocolatiers are located in Belgium.
On 24 April 1883 Belgian Charles Neuhaus registered the Côte d’Or brand. A
Belgian icon was born! The first Côte d’Or chocolate was made from cocoa beans
from the Gold Coast, now Ghana, and given the familiar elephant logo. The first
bar was created in 1911. The famous Côte d’Or packaging was also launched. From
their beginnings, these chocolate bars have grown into an assortment comprising dozens of new products and flavours. Including the Mignonnette, Bouchée,
Chokotoff, biscuit bars or the launch in 1990 of the Sensations range, the intensely

flavoured chocolate for connoisseurs including Noir de Noir, Noir Intense and Noir
Brut. All of these chocolate delights stem from Côte d’Or’s expertise and passion
for the chocolate product. The reasons for its success are obvious: cutting-edge
craftsmanship, faithfulness to a unique intense flavour and the original recipe
(high cocoa content and impeccable, consistent quality of the beans) and a constant search for new ideas, with the accompanying successful product innovations. And last but not least: Mondelez International group’s respect for Belgian
know-how has ensured that the quality of Côte d’Or chocolate is maintained and
internationally renowned.

XX

XX
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Belgian Beer Heritage
In November 2016 the Belgian beer culture has been
inscribed by UNESCO on the Representative List of the
Intangible Cultural Heritage of Humanity.
Making and appreciating beer is part of the living heritage
of a range of communities throughout Belgium. It plays a
role in daily life, as well as festive occasions. Almost 1,500
types of beer are produced in the country using different
fermentation methods. Since the 80s, craft beer has become
especially popular. There are certain regions, which are known
for their particular varieties while some Trappist communities have also been involved in beer production giving profits
to charity. In addition, beer is used for cooking including in
the creation of products like beer-washed cheese and, as
in the case of wine, can be paired with foods to compliment
flavors. Several organizations of brewers exist who work
with communities on a broad level to advocate responsible
beer consumption. Sustainable practice has also become
part of the culture with recyclable packaging encouraged
and new technologies to reduce water usage in production
processes. Besides being transmitted in the home and social
circles, knowledge and skills are also passed down by master
brewers who run classes in breweries, specialized university
courses that target those involved in the field and hospitality
in general, public training programs for entrepreneurs and
small test breweries for amateur brewers.

35th Art Brussels: Contemporary Since 1968
Though it retains its youthful profile as a discovery fair, Art Brussels is one of Europe’s oldest
and most established fairs, celebrating this year
its 35th edition. Since its inception, Art Brussels
has evolved into a must-see international contemporary art fair, and one of the top European
art fairs.
For the second time, Art Brussels will take place
in the beautiful Tour & Taxis landmark building, a
turn of the 20th century customs house, situated
in Brussels’ vibrant inner-city area and a location
offering ideal viewing conditions for art. Collector
attendance is strong with visitors notably from
Belgium, France, Germany, Italy, Luxembourg,
Scandinavia, The Netherlands and the United
Kingdom as well as from countries further afield
such as Australia, Turkey and the USA.
As Belgium’s leading fair, Art Brussels continues
to build on its profile and track record as one of
“Europe’s foremost discovery fairs”, as stated in
the New York Times. In this respect, 145 galleries are encouraged to play with the element of
surprise by presenting either new work or undervalued historical work in the following sections:
On top of the gallery proposals, Art Brussels
brings an exclusive artistic project, a discursive
programme of debates, talks, etc.
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The Kingdom of Belgium
The monarchy of Belgium is a constitutional, popular and hereditary monarchy whose incumbent
is titled the King or Queen of the Belgians and serves as the country’s head of state. There have
been seven Belgian monarchs since independence in 1830. The incumbent, Philippe, ascended the
throne on 21 July 2013, following the abdication of his father King Albert II.
In the political domain, the King’s action does not consist in exercising personal power without
the cooperation of ministers. The King interacts with players in the political arena by asking questions, expressing opinions, making suggestions, warning and giving encouragement.
His perspective is that of continuity, long-term objectives, and major projects in which the
country and the State must engage. The King exerts his influence through dialogue with all those
involved in the political decision-making.
This enables the King to meet regularly political leaders and representatives of a wide variety
of sectors. These contacts, the content of which remains confidential, are a precious source of
information for him and a means of allowing him to exert his influence.
The importance and impact of this political action by the King varies, depending on the circumstances and the pace of public life. It is and must remain constant. However there are times when
the role of the King, while remaining covered by ministerial responsibility, is perceived much more
clearly, such as when a government is being formed.
The Presidents of governments of the Regions and Communities take the oath before the King. He
also grants audiences to members of government and parliament of the Regions and Communities.

QUEEN MATHILDE AND KING PHILIPPE OF BELGIUM

Ghent: Flying Under The Radar
Ghent is a city that was made to be experienced. At almost every turn,
there is something fantastic to see, explore, do or eat. It’s cultural, with it’s
share of great museums, theatres, and art/design spaces. It’s historical,
with castles, a fortress, centuries-old churches and beguinages to while
away our day. And, it’s a foodie’s destination, known as much for it’s award
winning restaurants as it is for it’s laid back approach to all things food
and beer. And, it’s all built around canals and waterways.
Ghent is a city that is best experienced off the beaten path, allowing
your mind (as much as your body) to wander in amongst the ancient build-

ings that merge and mingle with the new. To be jolted out of your gaze by
the toot of a tram, because you realise you are actually standing in the
middle of the street on a tram track. To breathe in the smells of the fresh
seafood and sample the cheese at the Vrijdagmarkt, as you weave in and
out amongst the locals picking up their produce, or eating frites for lunch.
Wherever you go, however you do it, Ghent is definitely one city you
should not miss in favour of the bigger, well known ones. It makes you feel
as though you’ve uncovered a gigantic secret, that’s been hidden forever.
It makes you feel special, as though you are the first one discovering it.

XX

XX
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CORPORATE

CARMEUSE

Belgium Investor
Develops
Regional
Mining
Focus of the Belgian company Carmeuse on our
region is reflected in large investments in the
economy and in introduction of new technologies

C

armeuse is the world’s leading manufacturer of lime and lime-based
products. With long-term plans, investments and new technologies it
encourages development of the key industries
in the region. In addition, as a responsible
employer, Carmeuse applies European standards and sets work safety and environmental
protection as a priority for its operation.
“We are very satisfied with our current
business and the strategic plan of the whole
group is to invest in this region. First of all,
we are talking about Serbia and Bosnia and
Herzegovina, where we have our production
units. Lime production is very important for
economic stability because it provides a key
raw material, without which it is impossible
to do business in other strategic industries,
such as metallurgy, energy and construction
industry, “said Darko Križan, Director of Carmeuse Serbia, adding: “Thanks to constant
investments, Carmeuse has been recognized as
a long-term partner in improving the economy
and economic development in the region.”
Since arriving in Serbia in 2013, Carmeuse
has invested €9.6 mill. in the Jelen Do quarry,
and continues to invest in streamlining this
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plant, modeled on the world’s state-of-the-art
plants. New investment in the alternative fuels
plant in the amount of €2.5 mill. is underway. A
significant part of the funds is earmarked for
introduction of new production technologies,
which besides ensuring competitiveness and

Since arriving in Serbia
in 2013, Carmeuse has
invested €9.6 mill. in
the Jelen Do quarry, and
continues to invest in
streamlining this plant,
modeled on the world's
state-of-the-art plants. New
investment in the alternative
fuels plant in the amount of
€2.5 mill. is underway
improving work efficiency and the quality of
the end product, are the most environmentally
advanced solutions.
Investments in the production capacities
of mines and factories since the arrival of

XX

Carmeuse in BiH in Doboj 2007 have amounted
to over €30 mill, and the company continues
to invest. Last year in April, a new plant for
fillers production at the Doboj factory was
officially opened, which was the result of an
investment between €2-3 mill.
A stable and reliable delivery system,
products that comply with the highest European standards (ISO 9001 and ISO 14001),
availability of large quantities of reserves and
warranty, are the main reasons why Carmeuse
is a successful and reliable partner of the
economy. As the responsible employer, who
employs more than 4,000 people globally,
the company is continuously improving work
safety through implementation of the safety
procedures and education.
Carmeuse is the world leader in the production and processing of high quality limestone
and dolomite into lime, as well as limestone
and lime products for industrial and commercial customers, with more than 150 years
of experience. One of the basic principles of
Carmeuse business is cooperation with the
local community - when starting a production
at new locations, the company’s first concern
is to adapt to the local environment. ▪

COMPANY REGISTER
AGFA HEALTHCARE
REPRESENTATIVE OFFICE
Pandrc Marko
Sarajevska 40/54
11000 Belgrade
Tel: +381 11 268 6181
marko.pandrc@agfa.com
www. global.agfahealthcare.com
AGRICON
Aleksandar Ninkov
Gagarinova 22
21000 Novi Sad
Tel :+ 381 21 443 762
Tel: + 381 21 443 070
agricon@agriconco.com
www.agriconco.com
ASPEKT SYSTEM
INTEGRATION
Nebojša A.Lalić
Požeška 67a
11000 Belgrade
Tel: +38 1 11 355 7599
office@aspekt.rs
www.aspekt.rs
ASSEMA
Goran Andrić
Miloja Pavlovića 9
34000 Kragujevac
Tel: +381 34 617 0002
office@assema-machines.com
www.assema-machines.com
ATLAS COPCO A.D.
Igor Pavlović
Milutina Milankovića 23
11070 Belgrade
Tel: +381 11 220 16 45
office.serbia@rs.atlascopco.com
www.atlascopco.com
AVGUSTIN WAFFLE & ICE BAR BELGRADE ART HOTEL-BAH
TODOR HOTELS D.O.O.
Slađana Peroš
Knez Mihailova 27
11000 Belgrade
Tel: +381 11 331 2000
info@belgradearthotel.com
www.belgradearthotel.com
AXIS DESIGN D.O.O.
Miodrag Milanović
Đorđa Vajferta 15
11000 Belgrade
Tel: +381 11 245 3538
office@axis.rs
www.axis.rs
AZELIS SERBIA
Apostolos Moustos
Topličin venac 3/2
11000 Belgrade
Tel: + 381 11 328 3390
office@finkochem.com
www.azelia.com

BIRO-MARKETING
Jasmina Živković
Trogirski trg 5
37000 Kruševac
Tel: +381 37 443 342
info@biromarketing.com
www.biromarketing.com
BLOCKX DOO EXPORT- IMPORT
Banković Miluška
Ciglanska bb
21470 Bački Petrovac
Tel: +381 217 81 507
blockx@stcable.net
www.blockxdoo.com
CARMEUSE SERBIA
Srđan Marković
31215 Jelen Do, Požega
Tel: +381 31 590 599
company@carmeuse.rs
www.carmeuse.rs / Jelen do
CITY MAGAZINE
Ivan Bevc
Kapetan Mišina 8
11000 Belgrade
Tel: + 381 11 328 60 88
info@citymagazine.rs
www.citymagazine.rs
CORDEEL D.O.O. BEOGRAD
Nikola Jokić
Radnička 35
11000 Belgrade
Tel:+381 11 3572601
office@cordeel.rs
CROPS-CROP’S & PARTNERS
Radovan Lazarević
Kralja Milutina 51
11000 Belgrade
Tel:+381 11 306 50 65
office@cropsandpartners.rs
DE VALK D.O.O.
+ EUROTEP VALCKE JOHAN
Aleksandar Petrić
Prvomajska 45
26000 Pančevo
Tel: + 381 13 335 249
kontakt@tepisidevalk.rs
www.tepisidevalk.rs
DECEUNINCK D.O.O.
(SRB/MNE/MK) - INOUTIC
Dragan Stevanović
Kružni put b.b.
11309 Belgrade
Tel: +381 11 344 32 17
drast@beotel.net
www.deceuninck.com
DEFINITION DESIGN D.O.O.LLC
Đorđa Stanojevića 9g/ loc 5
11070 Belgrade
Tel: +381 11 770 1077
office@definition.rs
www.definition.rs

BARRY CALLEBAUT
Stojan Kemera
Jurija Gagarina 32
11070 Belgrade
Tel: +381 11 353 2803
stojan_kemera@barry-callebaut.com
www.barry-callebaut.com

DELHAIZE SERBIA D.O.O.
Quentin, Alexandre Royer
Jurija Gagarina 14
11070 New Belgrade
Tel: +381 11 715 3400
office@delhaize.rs
www.maxi.rs

BERLIGHT D.O.O
Miroslav Mirković
Žorža Klemansoa 6
11000 Belgrade
Tel: +38111 357 3068
info@berlight.rs
www.berlight.rs

DUOCHEM D.O.O.
Nebojša Petrović
Industrijska zona, blok 25
22330 Nova Pazova
Tel:+381 22 323 886
duochem@eunet.rs
www.duochem.rs

DUCO VENTILATION
Živko Cvejin
Vojvođanska 15, lokal 2,
11070 New Belgrade
Tel:+381 11 217 62 82
info@future-duco.com
www.future-duco.rs
www.duco.rs
EASYKIT D.O.O.
Atila Taloš
Prvomajska 146
21220 Bečej
Tel: + 381 21 384 4199
ugradisam@easykit.rs
www.easykit.rs
ECOTRADE BG
Miloje Branković
Strahinjića Bana 3
18000 Niš
Tel: +381 18 520 691
ecotradebg@ecotradebg.rs
www.ecotradebg.rs
EDENCORP D.O.O.
Milena Mačkić
Uroša Martinovića 4
11070 New Belgrade
Tel:+381 11 630 29 17
office@edencorp.rs
www.facebook.com/Chocolate.
in.a.bottle
ELICIO
ELECTRAWINDS S D.O.O.
Christophe Bols
Vladimira Popovića 6
11070 New Belgrade
Tel:+ 381 11 660 0955
info@elicio.be
www.elicio.rs
EM DIP PRO TEAM D.O.O.
Svetozar Petrović
Čuburska 9/L2
11000 Belgrade
Tel: +381 11 407 4196
office@emdipproteam.co.rs
www.emdipproteam.co.rs
GLAXOSMITHKLINE
EXPORT LTD
REPRESENTATIVE OFFICE,
SERBIA AND MONTENEGRO
Marija Krstić
Omladinskih brigada 88
Tel:+381 11 310 57 00
Tel:+381 11 310 57 99
serbia_info@gsk.com
www.gsk.rs
www.gsk.com
GOVI BALKAN D.O.O.
Gavro Milinković
Gavrila Principa 5
15000 Šabac
Tel: + 381 15 344 837
info@govi.com
www.govi.com/en/Serbia
GUIDANCE
Nebojša Bajić
Erik Van Mileghem
Brankova 7
11000 Belgrade
Tel: +381 11 262 9550
kontakt@guidance.rs
www.guidance.rs
INOSTONE
Grujić Dejan
Vojvode Bogdana 38
11120 Belgrade

Tel: + 381 11 242 44 36
Tel: + 381 11 380 75 23
inosyub@eunet.rs
www.kamen.co.rs/o-nama
INPHARM CO. D.O.O.
Viljem Jovanović
Batajnički drum 23
11080 Belgrade - Zemun
Tel: + 381 11 307 3906
office@inpharm.rs
www.inpharm.rs
ITAF ICT SERVICES
Miroslav Frik
Durmitorska 1
11000 Belgrade
Tel: +381 69 277 90 46
kontakt@helloworld.rs
info@itaf.eu
www.itaf.eu
KAMELEON MIX
Nenad Stojadinov
Vodovodska 174v
11000 Belgrade
Tel: + 381 11 257 27 73
nenad@kameleon-mix.co.rs
www.kameleon-mix.co.rs
KENZAI GROUP
Geeraert Patrick
Žorža Klemansoa 19
11000 Belgrade
Tel: + 381 11 785 28 28
office@carpetland.rs
contractworld@kenzaigroup.rs
www.carpetland.rs
KORUS CONSULTING AGENCY
Goran Korić
Bul. Kralja Aleksandra 221
11000 Belgrade
Tel: + 381 11 241 36 42
goran.koric@tvh.com
LEVER INZENJERING
Ljubiša Popović
Ustanička 64/XVII
11000 Belgrade
Tel: +381 11 308 9354
office@lever.rs
www.lever.rs
MEDACOM
Vasko Velkov
Nikodija Stojanovića bb
18000 Niš
Tel: +381 18 200 252
office@medacomdoo.com
www.medacom.rs
METECH
ACTIVITY METAL PROCESSING,
METAL PARTS
Knabe Walter
Đure Salaja 17
11300 Smederevo
Tel : + 381 26 613 347
Tel: + 381 26 649 522
office@metech-srbija.com
www.metes.be
MINEL SCHREDER
Bratislav Vučković
Milutina Milankovića 11a
GTC Square S2
11070 Belgrade
Tel: +381 11 210 0933
office@minel-schreder.rs
www.minel-schreder.rs

11000 Belgrade
noumenondesign@gmail.com
www.noumenon.eu
NUSCIENCE PREMIX
NUSCIENCE PREMIX
INTERNATIONAL D.O.O.
VELIKA PLANA
Karoly Molnar
28. oktobra 60
11320 Velika Plana
Tel: +381 26 515 945
office@nuscience.rs
www.nusciencegroup.com

TARA
INTERNATIONAL
CONSULTING
Doc.Dr Hugo A.M. Van Veghel
Narodnog Fronta 73A/51-52
21000 Novi Sad
Tel: + 381 21 636 66 12
info@taraic.eu
www.tara-international-consulting.eu

PERISKAL
Milorad Smiljanić
Dečanska 13/6
11000 Belgrade
Tel: +381 11 468 151
office@periskal.rs
www.periskal.rs

TAVROS D.O.O.
Čanak Bojan
Bežanijska kosa, Surčinski put 1/J
11080 Belgrade
Tel: +381 11 318 82 57
office@tavros.com
www.tavros.com

POLYDEC
Đorđević Marina
Pere Todorevića 15
Simina 41
11000 Belgrade
Tel: + 381 11 305 94 23
Tel: + 381 11 305 94 25
office@polydec.rs
www.polydec.rs

TECHNOPARTNER
GROUP
Dragica Petrović
Milutina Milankovića 124
11070 Belgrade
Petra Kočića 6
11080 Zemun
Tel: +381 11 261 88 99
tehnicka.podrska@technopartner.rs
info@technopartner.rs
www.technopartner.rs

PROFEX D D.D.O.
Stevanović Dragan
Jove Ilića 49
11000 Belgrade
Tel/fax: + 381 11 391 09 07
profexd@eunet.rs
www.profexd.com
PRONAILS
Bojana Adamović
Obilazni put bb
15000 Šabac
Tel: +381 15 716 01 02
pronails@mts.rs
www.pronails.rs
PURATOS
Orfej Đordđević
Dobanovački put 58
11080 Zemun, Belgrade
Tel: +381 11 316 84 75
Call centar: 0700 070707
office@puratos.rs
www.puratos.rs

URADI SAM
Ivan Jovanović
Đorđa Stanojevića 35
11070 New Belgrade
Tel: +381 11 228 46 86
marketing@uradi-sam.rs
www.uradi-sam.rs
VAN HOOL SERBIA
Srđan Lakić
Slavka Ćuruvije 17
srdjan.lakic@vanhool.rs
sr-rs.facebook.com/
VAN-HOOL-Srbija
VELT PLUS D.O.O.
Tamara Radović
Industrijska zona bb
22330 Nova Pazova
Tel: + 381 11 396 01 14
veltplus@gmx.com
www.veltplus.rs

RESINEX SRBIJA D.O.O.
Vladan Šotra
Cara Dušana 205a
11080 Belgrade
Tel: + 381 11 307 25 28
office@resinex.rs
www.resinex.rs

WINDVISION
OPERATIONS D.O.O.
Neda Sretović
Obilićev venac 18-20, VII, Apr.1
11000 Belgrade
Tel: +381 11 328 35 27
neda.sretovic@windvision.com
www.windvision.com

STYLOS
Boško Blažić
Futoski put 67
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ULTRAPOLYMERS D.O.O.
Antifašističke borbe 21e/15
11070 New Belgrade
Tel: +381 11 21 22 035
info.rs@ultrapolymers.com
www.ultrapolymers.com

RAVAGO
Milan M. Janković
Antifašističke borbe 25/1
11070 New Belgrade
Tel: +381 11 715 12 50
office@ravago.rs
www.ravago.rs

REYNAERS ALUMINIUM
Saša Sretenović
Tošin Bunar v272
11070 New Belgrade
Tel: +381 11 713 87 47
sasa.sretenovic@reynaers.com
www.reynaers.com

NOUMENON D.O.O
Carl De Smet
Dunavska 86

21000 Novi Sad
Tel: +381 21 489 16 00
kabinet@stylos.rs
www.stylos.rs
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YUBE
ACTIVITY FROZEN
FRUITS – DIRAFROST
Stojanović Jadranka
Brace Mićića 66
31250 Požega
Tel: + 381 31 812 825
Tel: + 381 31 823 043
yube@sezampro.rs
www.dirafrost.be
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